
Security Dashboard 
BuiltBuilt for the Security Managers and IT leaders, our propri-
etary Security Dashboard allows you to manage security 
risk, visualize threat trends, and continuously measure 
and enhance your cyber defenses. Proficio’s integrated 
case management system enables full security event life-
cycle management including managing, tracking, and 
measuring Mean Time to Detection, Containment, and 
Resolution of threats within your enterprise. Case Man-
agement includes a built in ServiceNow portal and can 
integrate with other systems.

Team of Splunk Experts for System 
Administration and Release Management

Performance, Availability, and Capacity 
Management for the Splunk infrastructure

Incident, Service Request, and Change 
Management

Log Management ensuring the continuous Log Management ensuring the continuous 
collection from all log sources

Expert-On-Call for extended consulting 
services

Proficio Splunk Content Package 
subscription

Support for Splunk Enterprise, Enterprise Support for Splunk Enterprise, Enterprise 
Security, UBA, AI, and other modules

24x7 active security monitoring and 
alerting

Rapid threat detection and investigation

Advanced correlation with data enrichment

High alert confidence with threat scoring

Optimized search management

Incident notification and case management

Enhanced security dashboaEnhanced security dashboards with 
drill-down capabilities and interactive 
reports

MANAGED SIEM FOR SPLUNK THREAT DETECTION AND ALERTING

By partnering with Proficio for your Splunk Management and Monitoring requirements you get a team 
of experts on your side. Proficio’s global Security Operations Centers (SOC) are staffed by security 
experts who are dedicated to Splunk infrastructure management, content development and threat 
detection and response. Adding Proficio’s services allows you to maximize the value of your Splunk 
investment by providing actionable intelligence, minimizing false positives and freeing up your team to 
concentrate on more strategic initiatives.

MANAGED SECURITY SERVICES FOR SPLUNK



About Proficio
Proficio is an award-winning managed security services provider (MSSP) delivering 24/7 security monitoring and 
managed detection and response (MDR) services. Proficio has Security Operations Centers (SOCs) in San Diego, 
Singapore, and Barcelona where our security teams monitor security events, investigate suspicious behavior, and 
hunt for targeted attacks.

Proficio Headquarters
1555 Faraday Avenue 
Carlsbad CA 92008 USA 
+1-800-779-5042 
www.proficio.com

Proficio London
SalesForce Tower 
110 Bishopsgate
 London EC2N 4AY 
+44 020 3425 9640

Proficio Barcelona
Travessera De Garcia, 11 
Barcelona Spain 08021 
+34 937 370 358 
www.proficio.com

Proficio Singapore
15A Changi Business Park 
Central 1 #03-01/02 
Eightrium Singapore 486035 
+65-6996-9185

Proficio Australia and 
New Zealand 
Level 13 135 King Street 
Sydney, NSW 2000 
+61 4 0857 7985

SOC 2 Type 2 Certification
PProficio undergoes an annual audit and is in full compliance with the American 
Institute of Certified Public Accountants (AICPA) controls for Service 
Organizations. SOC 2 requires companies to establish and follow strict 
information security policies and procedures, encompassing the security, 
availability, and confidentiality of customer data. Our audit report is available 
upon request.  

ThreatInsight
Our state-of-the-art ThreatInsightTM Scoring Dashboard identifies threats that your current security controls cannot 
detect and scores your organization’s security posture based on these findings. This unique dashboard leverages 
advanced analytics to reveal your blind spots based on your security controls and compares your risk score to your 
industry peers.

Advanced Threat Detection Content
PProficio has built an extensive library of security use cases, correlation rules, and machine learning modules that are 
used to detect indicators of attack, compromise, and insider threat. Customers benefit from receiving more 
accurate alerts prioritized based on the type of attack and value of assets being targeted. Proficio customizes use 
cases and content to the unique needs of each customer. We combine AI and Machine Learning technology with 
human investigation and threat hunting best practices to detect targeted attacks.

Threat Intelligence 
PProficio uses multiple sources of structured threat and reputation data that are filtered through our Threat 
Intelligence Profiler (TIP) and ingested into SIEM rules to prioritize alerts and trigger response and containment 
actions. Through monitoring the security events across our broad customer base, we are able to adapt to new 
threats that occur first in certain industries or geographies. Our Threat Intelligence Team is constantly monitoring the 
threat landscape to detect new types of attacks, critical vulnerabilities, and the behavior of cyber criminals and other 
adversaries.

Security Orchestration and Automated Response (SOAR)
PProficio is an industry leader in SOAR. We use customers’ existing security technologies at the perimeter, endpoint 
and core to trigger automated or semi-automated responses to high fidelity threats. Containing suspicious behavior 
in real-time enables incident responders to investigate and remediate threats before they cause damage. 

Cloud, On-Premise, Hybrid
Proficio supports multiple deployment models. We help customers manage and monitor Splunk instances deployed 
in traditional datacenters and in the cloud. 


