Experience Award-Winning
Cybersecurity Services
Working with some of the world’s most demanding
enterprises, has given Proficio a wealth of expertise in
meeting the requirements of organizations like yours
when it comes to protecting sensitive data, minimizing
operational disruptions, and maintaining brand values.
Our global team of security experts provide 24x7 managed
security services that utilize the most advanced threat
detection technology to identify and investigate suspicious
behavior, hunt for targeted attacks, and automatically
respond to critical events to keep your organization protected
from a potential security breach.

EXTEND THE SECURITY TEAM OF YOUR ORGANIZATION
Proficio’s around-the-clock services are specifically designed to protect your organization’s sensitive information
and reduce the risk of security breaches. Our high-touch service model enables us to custom-tailor a cybersecurity
program that’s based on your environment’s unique needs and budget. We model our service to reflect your policies,
network, applications and users. Our goal is to ensure that your objectives are met and your organization’s unique
environment is completely protected.

EXTEND YOUR TEAM

ACCESS EXPERT CONTENT

Overcome resource constraints and achieve
24x7 monitoring, detection and response
capabilities by hiring Proficio’s trained analysts
and cybersecurity experts as an extension of
your in-house security team.

Implement hundreds of unique correlation
use cases and threat intelligence to finetune your SIEM to identify and automatically
respond to emerging threats quickly and
effectively.

EXECUTIVE OVERVIEW &
VULNERABILITY INSIGHTS

UTILIZE ADVANCED
TECHNOLOGIES

Gain complete visibility into your security
environment. Determine your current security
posture, identify any vulnerabilities and shore up
gaps in your network by leveraging interactive
dashboards and real-time reporting.

Leverage leading security information and
event management (SIEM) systems, like
Splunk and ArcSight. Utilize threat detection
technologies that enable automated response
and provide only accurate, intelligent alerts.

GAIN TOTAL VISIBILITY INTO YOUR
ORGANIZATION’S SECURITY BLIND SPOTS
ENHANCED PROVIEW PLUS™ PORTAL WITH THREATINSIGHT™
RISK SCORING & EXECUTIVE DASHBOARDS
Proficio’s enhanced customer portal, ProView Plus, features executive
dashboards that identify threat blind spots, provide a high-level overview
of your organization’s security posture, and give you total visibility into your
security controls, alerts and log sources.
Our state-of-the-art ThreatInsight Score leverages proprietary analytics to
measure the effectiveness of your security controls and gives automatic
recommendations on how to improve your overall security posture and
minimize risk.

KEY PORTAL FEATURES INCLUDE:
□□ ThreatInsight Score Benchmarking - Compare your score to Proficio’s complete customer base & industry vertical
□□ Single Login Access - Access all dashboard information, reporting and handle case management through a single
login access point
□□ Customizable Executive Reports - Create custom, boardroom-ready reports to present to your executive team

OUR CYBERSECURITY SOLUTIONS

SOC-AS-A-SERVICE
FULLY MANAGED CLOUD-BASED SIEM AND SOC
Proficio collects security logs, detects indicators of attack or compromise, and provides
actionable alerts, remediation guidance, and incident response services
□□
□□
□□
□□

24/7 security monitoring and alerting
Expert investigation and hunting
Advanced use case analytics
Threat Intelligence

□□ Automated response
□□ Web portal, with customized
dashboards, reports and escalations
□□ Cloud-based log retention

CO-MANAGED/HYBRID SOC-AS-A-SERVICE
SOC SERVICES TO MAXIMIZE SIEM INVESTMENT
Proficio co-manages client’s SIEM and provides advanced content and SOC services
□□ 24/7 or after-hours security monitoring
and alerting
□□ Expert investigation and hunting
□□ Advanced use case analytics
□□ Threat Intelligence
□□ Automated response

□□ Customized dashboards, reports and
escalations
□□ Expert On-Call
□□ SIEM Agnostic
□□ Supports industry leading SIEMs such
as Splunk and ArcSight

STRATEGIC SERVICES
INDIVIDUAL SOLUTIONS TO ADDRESS SPECIFIC NEEDS
Add-ons to custom-tailor Proficio’s SOC-as-a-Service solutions and improve
cybersecurity posture
□□
□□
□□
□□
□□

Automated Incident Response
IR Orchestration
IR Retainer Services
Compliance Audit Preparation
Compliance Solutions
HIPAA, PCI DSS,
Sarbanes Oxley, GDPR
□□ Security Device Management

□□
□□
□□
□□
□□
□□

Security Device Monitoring
Vulnerability Management
Penetration Testing
Cybersecurity Consulting
Application Security Testing
Managed Endpoint Detection
and Response

EXPERIENCE THE PROFICIO ADVANTAGE
30-DAY
IMPLEMENTATIONS

AUTOMATED
RESPONSE SERVICES

CUSTOM SOLUTIONS,
FLEXIBLE SERVICE

Get your cybersecurity services up and
running in a month and be protected
from costly security breaches sooner
rather than later.

Industry leading solutions for
automating response to highfidelity threats to the perimeter,
users, or endpoints to more
effectively contain threats and
reduce the risk of a security breach.

Dial in your customized services
package by choosing from our wide
range of managed services and pay
only for what you need.

MORE ACCURATE
RELEVANT ALERTS

ACCESS TO ALERTS
AND EVENT DETAILS

UNRIVALED CUSTOMER
SATISTFACTION

Advanced use case analytics,
threat intelligence, business context
modeling, and deeper investigations
result in more accurate alerts or
indicators of attack or compromise.

Our web-based customer portal
features custom dashboards where you
can investigate threats, search logs and
learn more about your security.

“White Glove Service” with dedicated
technical and customer success teams
results in highly satisfied customers with
industry leading retention rates.

CLIENT SPOTLIGHT
“While our internal staff is excellent quality, they only have
so many hours in a day to get work done. Proficio backfills
that admirably, and allows us to focus on what we do best,
while Proficio focuses on what they do best, and together
we make a much stronger partnership.”
— CISO and VP of Infrastructure & Networking | Catholic Health

IMPACT OF PROFICIO’S SERVICES
ROI - 402% | Cost Savings $1.2 Million | Payback <3 Months
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